
Refunds
www.wm.edu/refund

• If a student has a credit balance, a refund can be issued to the student

• Direct deposit vs check
▪ Direct deposit is more secure

▪ Direct deposit faster refund

▪ Only student can set up direct deposit or request refunds

▪ The student can list any bank account to receive the refund

▪ Direct Deposit can be set up using the ‘Electronic Refunds’ section in eServices

• All title IV credit balance will be refunded back to the student automatically

• Non-title IV credit balance can be refunded per the student’s request.  The refund request 
form is located on the Student Account webpage under Refunds – “Complete this online 
form to request a refund”

• Processed after the first day of classes

http://www.wm.edu/refund
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